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Tuesday, April 4
Critical Changes to 
Industry Standards: 
Guidelines and Best Practices
8:00-9:30am
Don’t miss this overview of the 
most critical recent changes to better 
specify, sell, bid, and install tile and 
stone. Emphasis will be on the most 
current real-world challenges.

Crossing the Bridge to 
Natural Stone Tile 
1:30-2:30pm 
Attend this course and gain a better 
understanding of what issues need 
to be addressed to successfully add 
natural stone products to your 
installation portfolio.

Silica Exposure and Employee 
Safety in the Stone Industry
3:00-4:00pm
How is the stone industry addressing
the proposed OSHA silica rule change?
This session will prepare attendees to
create a safety program that addresses
silica exposure, baseline testing, and 
a number of issues your employees 
will encounter. 

Wednesday, April 5
Stone Trends: 
A Historical Perspective
8:00-9:00am
From countertops to skyscrapers, 
the use of natural stone is a well 
accepted building material in the US.  
This session will cover information, 
sourcing, marketing, and application 
trends in the stone industry over the 
last year.

State of the Industry: 
Impact of the Natural Stone 
Promotional Campaign
9:30-10:30am
Launched in 2016, the Natural Stone 
Promotional Campaign has resulted 
in dozens of positive stories about 
natural stone being published in both 
online and print outlets. How can you
get involved in this industry initiative?
Learn more at this interactive session 
with industry leaders.

Managing a Family Business
1:30-2:30pm
Working in a family business can be a
challenge. Why are some businesses 
successful, while others struggle? 
Join a panel of stone professionals 
from three different family businesses
as they share their experiences. 
Fabricator Forum 
Breakout Session
3:00-4:00pm
This interactive forum is an excellent 
opportunity to discuss many of the 
challenges involved in the market. 
The session will include three 
breakout groups (Technical, Business
Administration, and Marketing) 
where fabricators will discuss top 
challenges in each area.  

Thursday, April 6
Perspectives in Benchmarking
8:00-9:00am
One of the most important aspects 
to running a successful business 
is understanding what metrics are 
important to measure and how to 
measure your company against 
competition.  This session will define 
business benchmarking and discuss 
what metrics should be measured to 
insure a company’s success.   
Attracting More Designers 
to Your Showroom: 
How to Deliver CEU Courses
9:30-10:30am
Want to expand your outreach to 
architects and interior designers? 
This session will showcase how the 
MIA+BSI CEU program works and 
how to position your company as the 
leading expert on natural stone in 
your marketplace. We’ll also explore 
how the various CEU programs 
work and how to get started giving 
presentations.

Natural Stone 
Supplier-to-Buyer Manual: 
Creating International Standards 
for Importing and Exporting 
3:00-4:00pm
MIA+BSI has joined with leading stone
companies to create comprehensive 
standards, guidelines, and procedures
for communicating, understanding, 
and executing natural stone purchase 
and sales agreements to the benefit 
of both parties. Learn best practices 
as they apply to international natural 
stone purchases.

Friday, April 7
Women in Stone 
Speed Mentoring and 
Leadership Workshop  
8:30-11:00am
Participate in an organized rotation 
to build relationships and establish 
a network of peers within the stone 
industry. Discuss sales and com-
munications strategies, leadership, 
technical knowledge, and more. 

Fabricator Resources: 
A Review of Resources, 
Training and Technology
12:00-1:00pm
How do fabricators train their 
employees? What are the installation 
standards for a granite countertop?  
Where do you go if you found an 
installation failure in a customer’s 
home? This session will discuss the 
books, training, and technology
available to fix any fabricator’s 
problems.   

New and Innovative Products 
from the Marketplace 
(Show Floor Tour)
11:00-1:15pm
The stone industry is always changing
and a company’s success can be 
based on their understanding of new 
and innovative products.  During 
this interactive tour, visit vendors on 
the show floor and learn what new 
products are available to the industry. M

CLASS SCHEDULE
Consider attending one of these 

free educational sessions. 
For more information, 

please contact Aaron Dahnke 
(aaron@naturalstoneinstitute.org) 

or visit www.coverings.com. 

Note: Course times are subject
to change.


