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RECOVERY

" Management - VeriCore has assembled a management and technology team with unparalleled
knowledge and experience in the collection industry.

" Ethical - Our staff always operates within the parameters of the laws applicable to each specific
situation. Compliance with the law is one of our top concerns. It protects us all.

"Recordings All collector calls are digitally recorded to ensure the highest level of
professionalism. Calls are routinely used for training purposes to drive superior results.

" Flexible Approach - We recognize that all debtors are not created equal. We offer our clients the
flexibility to specify how each debtor placement is to be handled. Approaches range from simple
outsourcing to a national network of field investigators offering personal contact collections and in-
depth asset and liability searches.

REPORTING

" Customized Reporting We provide reports that help you make decisions. In addition to verbal
updates as often or as little as you wish, you will receive a monthly status report via email or fax that
gives an in depth snapshot of all of your current debtors. In addition, online access allows for
complete transparency.

" Spreadsheets In addition to our detailed monthly reports, you will also receive an Excel
spreadsheet that contains all of the raw data. This allows you to create your own reports with your
own customized parameters.

" Daily Reporting VeriCore will notify you DAILY by email or fax of all transactions taking place
on your accounts that day. Included in the Daily Transaction Report is an Excel spreadsheet that you
can download into your records.

REMITTANCE

" Weekly Remittance Our standard practice is to remit to clients on a weekly basis. We will hold
the debtors check for ten business days, then cut a check to you the following Monday. Based on
volume, we have a variety of remittance options that we can customize to suit your needs.

" Contingency DISCOUNTED RATES WILL APPLY FOR ALL MIA MEMBERS.

Please contact Rick McDonald at 1-800-549-3614 ext 3174 or
rick. mcdonald@vericore.com
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